
Customs Clearance 
Enhancement
Log in using Google Authenticator



Procedure of Login 
Customs Clearance

In the future, user required to login Customer 
Clearance via Google Authenticator as a measure 
to improve account security features. 

Main Purpose:
Main Purpose: Protect accounts from unauthorized 
access through two-factor authentication (2FA).

Google Authenticator can be obtained:

• Google Play Store (Android)

• Apple App Store (iPhone)



Step for Login

Step 1: Access Customs Clearance Web

Layari: https://customs.kexsystem.com.my/
Login Customs Clearance WEB using Login ID and 
password.

Step 2: Scanning QR

After entering username and password, the QR code 
will display.



Step 3: First time user

1. Scan the QR code via Google Authenticator.
2. Key in the OTP generated in Google 

Authenticator.

Step for Login



** Step 4: Subsequent login

1. Key in the Login Name and password as usual
2. Key in the OTP via Google Authenticator.

Step for Login
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